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Abstract: “job satisfaction” refers to favorable feelings about the employment that emerge from
an assessment of its qualities. A person who is highly satisfied at work has positive feelings about
their work, whereas a person who is not content has negative feelings. A person’s profession involves
more than simply the straightforward duties like sorting through paperwork, writing computer code,
serving customers, or driving a truck. Working in usually unfavorable situations, following
organizational rules, and policies, meeting performance criteria, and other such requirements are
all part of the job. Any business must have satisfied employees to succeed. Salary, promotions,
working conditions, and other essential elements should all be taken into account when evaluating
an employee’s job satisfaction. The investigation was conducted as a part of descriptive research.
The sample was chosen using a convenience sampling strategy. A questionnaire was used to gather
the main data. The websites and company records were used to gather the secondary data. 35
employees were given a standardized questionnaire, and data was gathered based on it. The SPSS
Method was used to analyse the data. From the start of the questionnaire preparation process until
the analysis, findings, and suggestions, the utmost attention was taken. The analysis supports the
finding that the majority of employees are content. There was also a mention of unhappiness with
some of the contributing variables. According to research, employee unhappiness will have an
impact on the organization’s productivity and work performance. Additionally, the organization
receives helpful advice and ideas for improved prospects. Many businesses will conduct mandated
employee surveys or in-person interviews to collect data on employee satisfaction. Since surveys
are frequently anonymous, employees have more freedom to be sincere without worrying about
consequences. The corporate management interviews can be scary, especially if done effectively, it
might demonstrate to the employee that people in charge have heard their concerns and are taking
them seriously. Meetings and surveys are excellent methods to uncover trends in the data relating to
employee happiness.
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Introduction
• The objectives of the study are

• To study employee job satisfaction.

• To study factors influencing employee job
satisfaction.

• To research how job happiness affects both
an employee’s and an organization’s overall
growth,    and, if necessary, to offer
suggestions for raising employee’s level of
satisfaction.

Validity of the study

The goal is how satisfied an employee is with his
specific position within the company.
Additionally, it gauges how content employees
are with their work and workplace. Maintaining
good employee morale may be extremely
advantageous for any business. Consequently, a
study on employee satisfaction is required.

Reason for study

Assist management in perceptive degree of work
happiness and pinpoint a study area that is solely
pertinent to a particular firm. The job satisfaction
process, through which employees can
collectively share their  feelings, ensures
employee concerns and helps management take
the required measures to address them, makes this
study significant. In any firm, employee
satisfaction is crucial.

Research Method
This research used a descriptive study. A
structured questionnaire was the research tool
employed in this study. A questionnaire with
inquiries about a certain topic, for which the
researcher gathers data.

Data Collection

It also contains descriptive information, numerical
data, quantitative data, and quantitative data. The
gathering of data is a crucial phase in research. In
actuality, the quantity of research is determined by
the quality of the data acquired.
Data are collected using two different techniques.

1. Prime information gathering
2. Minor information gathering

Prime information gathering
• Interviews

• Questionnaires

Convenience Sampling

The researcher’s use of sampling to do his
research at his convenience and, respondent’s
availability of constraints. The research sampling
studies every respondent response according to
time, place and situation. The sample size is 36.

Data Analysis
 From how many years have you been working?

Table 1: Working years
SCALE FREQUENCY PERCENT  VALID PERCENT CUMULATIVE PERCENT 

0-3 YEARS 11 30.6 30.6 30.6
3-5 YEARS 18 50.0 50.0 80.6
5-7 YEARS 7 19.4 19.4 100.0

TOTAL 36 100.0 100.0 
Are you satisfied with the present working condition in the company?

Table 2: Satisfaction level with the present working condition 
SCALE FREQUENCY PERCENT VALID PERCENT CUMULATIVE 

PERCENT 
VERY 

SATISSFIED 
17 47.2 47.2 47.2

SATISSFIED 19 52.8 52.78 100.0 
TOTAL 36 100.0 100.0
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Are you satisfied with your top management?
Table 3: Satisfaction level with top management

SCALE FREQUENCY PERCENT VALID PERCENT CUMULATIVE 
PERCENT

SATISSFIED 13 36.1 36.1 36.1 
VERY SATISSFIED 21 58.3 58.3 94.4 
NEUTRAL 2 5.6 5.6 100.0 
TOTAL 36 100.0 100.0  

Get appreciation and prizes if the ideal work/target achieved ?
Table 4: Level of appreciation and prizes 

SCALE FREQUENCY PERCENT VALID 
PERCENT

CUMULATIVE 
PERCENT 

AGREE 14 38.9 38.9 38.9
STRONGLY AGREE  19 52.8 52.8 91.7 

NEUTRAL 3 8.3 8.3 100.0
TOTAL 36 100.0 100.0

 

SCALE FREQUENCY PERCENT VALID PERCENT 
CUMULATIVE 

PERCENT 
VALID YES 30 83.3 83.3 83.3 

NO 4 11.1 11.1 94.4 
SOMETIMES 2 5.6 5.56 100.0 

TOTAL  36 100.0 100.0

Top administration includes representatives in the administration choices?
Table 5: Administration including representatives in the administration choices

Is the Administration Supportive and thoughtful to your concerns in workstation?
Table 6: Level of administration support 

SCALE FREQUENCY PERCENT VALID 
PERCENT 

CUMULATIVE 
PERCENT 

AGREE 12 33.3 33.3 33.3 
STRONGLY AGREE 21 58.3 58.3 91.7 

NEUTRAL 3 8.3 8.3 100.0 
TOTAL 36 100.0 100.0  

Do you get any training to improve your performance?
Table 7: Frequency of training to improve performance 

SCALE FREQUENCY PERCENT VALID 
PERCENT 

CUMULATIVE 
PERCENT 

VALID YES 30 83.3 83.3 83.3 
NO 2 5.6 5.6 88.9 

SOMETIMES 4 11.1 11.1 100.0

RARELY 36 100.0 100.0 

85-90



Srusti Management Review Vol. XVI, Issue - I, Jan. - Jun. 2023, PP  | 88

Are you satisfied with the fringe benefits provided?
Table 8: Frequency of satisfaction with the fringe benefits

SCALE FREQUENCY PERCENT VALID PERCENT CUMULATIVE 
PERCENT 

AGREE 12 33.3 33.3 33.3

STRONGLY AGREE 22 61.1 61.1 94.4 

NEUTRAL 2 5.6 5.6 100.0 

TOTAL 36 100.0 100.0 
 

Are you satisfied with the salary, bonus, paid?
Table 9: Frequency of satisfaction with bonus 

SCALE FREQUENCY PERCENT  VALID 
PERCENT

CUMULATIVE 
PERCENT 

AGREE 9 25.0 25.0 25.0 

STRONGLY 
AGREE 

20 55.6 55.6 80.6

NEUTRAL 7 19.4 19.4 100.0

TOTAL 36 100.0 100.0 

Do you have any incentives wage schemes for efficient work in your organization?
Table 10: Frequency of incentives wage schemes for efficient work

  
SCALE FREQUENCY PERCENT VALID 

PERCENT 
CUMULATIVE 

PERCENT 
VALID Yes  11 30.6 30.6 30.6 

NO 19 52.8 52.8 83.3 
SOMETIMES 6 16.7 16.7 100.0 

TOTAL 36 100.0 100.0
 

Are you satisfied with career growth opportunity provided?
Table 11: Frequency of satisfaction with career growth

SCALE FREQUENCY PERCENT VALID 
PERCENT 

CUMULATIVE 
PERCENT 

AGREE 11 30.6 30.6 30.6 

STRONGLY 
AGREE 

19 52.8 52.8 83.3 

NEUTRAL 6 16.7 16.7 100.0 

TOTAL 36 100.0 100.0 
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Do you think employee satisfaction effect employee productivity?
Table 12: Frequency employee satisfaction effect employee productivity

 
SCALE FREQUENCY PERCENT VALID PERCENT CUMULATIVE 

PERCENT
AGREE 16 44.4 44.4 44.4

STRONGLY 
AGREE

17 47.2 47.2 91.7

NEUTRAL 3 8.3 8.3 100.0

TOTAL 36 100.0 100.0 

Which factor satisfied you the most at this organization?
Table 13: Factor of satisfaction by salary

PROMOTION SALARY 
INCOME

TOTAL 

2 9 11 
5 19 24 
0 1 1

Are you satisfied with the position?
Table 14: Frequency of satisfaction by position 

SCALE FREQUENCY PERCENT VALID 
PERCENT 

CUMULATIVE 
PERCENT 

AGREE 10 27.8 27.8 27.8 

STRONGLY 
AGREE 

22 61.1 61.1 88.9

NEUTRAL 4 11.1 11.1 100.0

TOTAL 36 100.0 100.0
 

Limitations of the Study

The findings of the present study cannot be
generalized as they are based purely limiting to
the one unit of this singular organization without
giving any comparisons to the practices in similar
industry. Create an inspiring work environment
to unleash the creative energy of people. The
survey was conducted on the sample based on
random selection has its own defects. Due to the
time constraints it is difficult to study the
performance of a big organization

Suggestions

Drug businesses have four key obstacles. First,
they must manage internal and external

competition. Second, they have to operate in a
world of piece restrictions, where prices vary
greatly from one location to the next. Third,
businesses must continually be on the lookout for
infringement of patents and seek legal protection
in emerging international market.  Control their
manufactured goods to ensure that they maintain
protection for their investment when patents
expire. I advise the business to develop
relationships among the employees to increase
belief in  workforce. propose the business to
involve the employees in decision making
process. propose the corporation to provide
counseling to the workers and some stress relief
activities.
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Conclusion
This study attempts to examination certain
realities in degree of fulfillment in regard to
representatives From first section, the
requirement for investigation of occupation
fulfillment, the goals and the technique utilized
for information not set in stone and the constraints
for investigation of occupation fulfillment at
Bhavani Pharmaceuticals.In second part the
business profile is surely known and from
organization profile of Bhavani drugs as it is one
of the top Indian drug organizations and is
developing with the progressions happening in
the drug business and consistently it is getting
rewards and furthermore keeping up with better
work fulfillment among the workers

In third part the idea of occupation fulfillment
the different measures to be taken to work on the
degree to which representatives are happy with
their positions and the meaning of occupation
fulfillment for development and endurance of
association is surely known. In fourth section the
information which is gathered through polls
relying up upon different aspects like climate,
collaboration, responsibility, skill, work and
government assistance angles are examined and
deciphered through pie diagrams and primary
significance.
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