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Abstract: This study intended to construct an integrated model to examine the linkages between
drivers of financial inclusion and economic inequality and empowerment to fill a gap in the
existing research and contribute to the development of financial inclusion in Jammu and Kashmir.
The current research relied on primary data collected from top tribal districts of the Jammu and
Kashmir (India) regions through a questionnaire. PLS-SEM is applied for hypotheses testing.Results
demonstrated that financial inclusion had a significant impact on economic empowerment and
economic inequality.The findings of this study have immediate implications for policymakers,
banks, and other service providers, and they also have a significant impact on the researchers
working in the field of financial inclusion.
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Introduction
In international development, financial inclusion
has become one of the most well-known and
highly discussed areas of focus. Financial
inclusion concerns everyone, not just a particular
economic or demographic category. Financial
inclusion fosters economic empowerment, which
leads to greater economic and social inclusion
by facilitating simple, affordable access to
financial goods and services. The advancement
of low-income rural populations is crucial for any
developing country’s economic development,
just as it is for high-income urban population.
One of the essential methods for assisting the
poor in escaping poverty is financial inclusion.
The inclusion of historically marginalized and
underserved groups in the official financial

system seeks to reduce poverty and inequality
by facilitating easy access to financial services.
Financial services reduce extreme poverty,
increase shared prosperity, and encourage
inclusive and sustainable development.
In India, the issue of financial exclusion is
pervasive among traditionally oppressed groups
such as scheduled castes (SCs) and scheduled
tribes (STs). India is home to more than 104 million
indigenous and tribal people, making about one-
third of the world’s total indigenous and tribal
population. The Reserve Bank of India
promulgated this drive for financial inclusion, and
it involves banks promoting the partaking of every
household at the districtlevel via savings
accounts for the “unbanked”.Access to credit
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may make it easier to meet the first Sustainable
Development Goal (SDG) to end extreme poverty
by allowing individuals to finance investments
that will lead to businesses that generate income,
further education and skills training, or improved
housing. In other words, it may make it easier to
achieve SDG 1.This goal was established to help
achieve the Millennium Development Goals
(MDGs). The availability of financial services
makes it possible for people and businesses to
capitalize on business possibilities, invest in
education, save for retirement, and insure
themselves against hazards.
People in rural areas are less aware of the benefits
of availing banking services, and the population
in rural districts does not have access to adequate
financial services. The union territory of Jammu
and Kashmir is of political and geographical
importance for the country. Its geographical
location and difficult terrain make providing
access to banking services difficult. Additionally,
internet connectivity is poor in rural areas. It is
essential to have an understanding of the
vulnerability of tribal people due to the fact that,
in comparison to the mainstream population, they
have fewer assets and are illiterate. Because they
have been cut off from the rest of society for
such a long time and have been denied basic
economic opportunities, tribal people are among
the most vulnerable members of society.
Hypotheses Development
From the discussion above, the following
hypothess have been formulated;
H1: There is a direct relationship between access
and financial inclusion.
H2: There is a direct relationship between
availability and financial inclusion.
H3: There is a direct relationship between usage
and financial inclusion.
H4: There is a direct relationship between quality
and financial inclusion.
H5: There is a direct relationship between
affordability and financial inclusion.
H6: There is a direct relationship between
financial inclusion and economic empowerment.
H7: There is an inverse relationship between
financial inclusion and economic inequality.
Study Method
Measurement of constructs
The questionnaire for this survey included 49
items for eight constructs which are presented in

Table 1. All the scale items for this study were
adopted from previously validated instruments.
The measures of perceived access comprise eight
variables which were adapted from Kumar et al.
(2020), Prabhakar et al. (2020), Amidžic, et al. (2014),
Rajani Guptea et al. (2012), and Nandru et al.
(2021). Seven variables are used to measure the
concept of availability, which were derived from
Vaid et al. (2020), Nandru and Rentala (2020), Beck
et al. (2007), Gupta et al. (2012) and Nandru et al
(2021). The six items of usage were adopted from
Nandru and Rentala, (2020), and Nandru et al.
(2021), while the seven items of quality were
retrieved from Thorat, (2010), World Bank (2014),
Khan et al (2023), and Beck et al. (2009). The
concept of affordability was measured using
seven questions developed and modified by
Nandru and Rentala (2020) and Nandru et al.
(2021) that were adopted and used to measure
affordability. The variable of financial inclusion
was measured using five questions adopted and
modified from previous studies like Rastogi & E,
R. (2018). Demirgüç-Kunt, et al. (2015), and Okello
et al. (2016). Economic empowerment was
measured using seven questions developed and
changed by Lal (2020), Senyo et al. (2021), and
Bhatia and Singh (2019). Lastly, economic
inequality was tested using two items retrieved
from Budría (2010).
Data source and sampling procedure
The current research relied on the data from tribal
communities of the Jammu and Kashmir regions
of Anantnag, Bandipora, Rajouri, and Poonch.
These are the most prominent tribal districts in
Jammu and Kashmir. The questionnaire was used
to acquire primary data. According to India’s 2011
Census, the total tribal population of Anantnag,
Bandipora, Rajouri, and Poonch was 116006,
75374, 232815, and 176101, respectively. Krejcie
and Morgan’s (1970) approach has been used to
select the sample. The present study’s criterion
was 380 respondents (Krejcie & Morgan, 1970).
Considering the margin of error, a convenient
sampling strategy was used to survey 500
residents. This data collection approach has a
high response rate.The complete responses from
416 respondents were obtained.
Models used
The present study applied variance-based Partial
Least Squares-Structural Equation Modeling
(PLS-SEM). It is a series of ordinary least squares
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regressions with more statistical power than
covariance-based SEM (Hair, Risher, Sarstedt, &
Ringle, 2019). The primary statistical approach
utilized to evaluate the hypothetical model in this
study is structural equation modeling (SEM). This
second-generation data analysis technique is
sophisticated and commonly used to test
complicated models using data (Hair et al., 2019).
It combines the features of factor analysis with
multiple regression, which enables the
simultaneous investigation of direct and indirect
effects of exogenous and endogenous variables.
Thus, PLS-SEM permits the construction of
complicated models (Bhat, Majumdar, & Mishra,
2020). The path model is computed using
SmartPLS 4 in this investigation. Additional
bootstrapping was utilised to assess the
importance of the loadings. The SEM method
enables researchers to concurrently model
relationships between multiple independent and
dependent variables to address specific research
problems. PLS-SEM is useful for assessing
models with complex latent variables (Hair et al.,
2019).
Hair et al. (2019) state that studying complex
higher-order models has a strong predictive
capacity. PLS-SEM offers the benefit of analysing
latent constructs using path analysis and
stressing the explanation of variation in
dependent variables while assessing a structural
model.PLS-SEM is advantageous when dealing
with complicated models, including composites,
without assuming goodness-of-fit estimates due
to its casual-predictive character (Chin, 2010). As
a non-parametric analytic technique, PLS-SEM
overrules multivariate normality in the data (Hair
et al., 2019). The PLS-SEM enables researchers
to use non-normal and small datasets. PLS-SEM
suggests a two-step analytic approach for data
analysis. In the first step, the model was measured
to determine the reliability and validity of the
study’s constructs (Hair et al., 2019). To identify
the construct,  content, convergent, and
discriminant validity of the observed measures
and the underlying components for all variables
under consideration, measurement models are
developed using PLS. In the second step,
investigations were carr ied out into the
relationships between the structural model and
the research hypotheses, using significant levels
(Bhat et al., 2020; Chin, 2010). The second stage,

which is the structural model, is analyzed by
determining the value of R square, the effect size,
the predictive relevance of the model, the GoF of
the model, and the path coefficient through the
use of bootstrapping to test the hypotheses of
the research (Bhat et al., 2020). The bootstrapping
method with 5,000 replicated samples was used
so that we could check for statistical significance.
Results
Results of skewness and kurtosis
Before looking at the results of the PLS-SEM
analysis, normality tests were performed in this
study. To determine whether or not the data were
normal, the Kolmogorov-Smirnova and Shapiro-
Wilk tests were carried out. The data do not adhere
to a normal distribution because it was found
that the findings were significant at the level of 5
per cent. However, the formulation of these two
tests only permits the acceptance or rejection of
the null hypothesis when given regularly
distributed data (J. Hair, Anderson, Babin, &
Black, 2010). The other two statistical measures
skewness and kurtosis — are computed to
determine the degree of data deviation from
normality. For skewness and kurtosis, the
acceptable value is “<± 3”(Hung, Sirakaya-Turk,
& Ingram, 2011; W. Kim, Jun, Walker, & Drane,
2015).All of the items in this study had skewness
that fall within the range of “<± 3” exceptfive
items of access, three items from affordability,
one item from availability, all items from economic
empowerment and financial inclusion and two
items from usage demonstrated kurtosis over the
band of “<± 3” (Table 1), minor non-normality
being displayed.The excess kurtosis
variables were kept for future analysis rather than
converted or eliminated in the present study this
being the right thing to do (Tabachnick, Fidell, &
Ullman, 2007). Theoretical rationale and additional
norms have been carefully considered, and it is
determined that PLS-SEM is the most appropriate
approach for the current study (J. F. Hair et al.,
2019). PLS-SEM does not need any assumptions
on the data distribution since it is non-parametric
(J. F. Hair et al., 2019). In order to analyse non-
normal difficult qualitative data with so many
components, PLS-SEM is the best method that
demonstrates enhanced resilience (J. F. Hair et
al. , 2019).Consequently, PLS-SEM is an
acceptable approach for this study since it does
not rely on data distribution assumptions.
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Table 1: Results of skewness, kurtosis and factor loadings
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Evaluation of the Measurement Model

Cronbach’s alpha is a way to figure out how
reliable a model is. For the factor-based approach,
Cronbach’s alpha and CR values are about the
same (Kock, 2015). Most of the time, its value is
between 0 and 1. As the alpha value gets closer
to 1, the data sets on a scale become more reliable
from the inside. Based on the criteria, all of the
values in this study are more than 0.8, which is a
pretty good score. The CR coefficient is used to
measure construct reliability (Hair et al., 2019;

Kock, 2015). The CR coefficient must be greater
than 0.7 for construct reliability to be proven.
(Hair et al., 2019). Table 2 shows the CR values
that were found for this study. Table 2 shows
that the coefficient of reliability (CR) for each
construct is more than 0.9. These numbers tell us
how reliable the measurement model can be (Hair
et al., 2019). The AVE is often used to determine
whether convergence is valid (Chin, 2010; Hair et
al., 2019). For convergent validity to be considered
good, AVE must be greater than 0.5. (Bagozzi &
Yi, 1988; Chin, 2010; J. F. Hair et al., 2019).

Table 2: Reliability and Validity of the Model

For the model’s reliability to be evaluated, the
maximum allowed loading for each item on the
latent variable it is related to should be greater
than 0.7. (J. F. Hair et al., 2019). If the result is
lower than 0.4, the item in the situation should be
removed; similarly, if a loading of 0.4-0.7 items
raises the CR & AVE to a level that is higher than
the threshold, the item in the situation should be
removed (J. F. Hair et al., 2019). Except the 12
items, every item of aid for financial inclusion,
economic empowerment, and economic inequality
has a loading of greater than 0.7, as indicated in
Table 1. Because their values ranged from 0.4 to
0.7, the 12 factors supporting access, affordability,
availability, and quality of financial goods and
services and economic empowerment were
deleted. As seen in Table 2, once these 12 items

were eliminated, the CRs and AVEs values for
those items increased, indicating good reliability.

The square root of the AVE for each variable in
the model has to be higher than the strongest
correlations that variable has with any of the other
variables in the model (Chin, 2010; J. F. Hair et al.,
2019; Kock, 2015). The correlations between the
LVs and the square roots of the AVEs for the LVs
are shown in bold font in Table 3. According to
the findings, the square roots of the AVE for each
variable in the model have a higher value than
their strongest correlations with the other
variables in the model. According to the findings
of the first stage of the PLS-SEM analysis, the
model’s validity and reliability have been
validated. Taking out the phase involving
structural analysis in the second stage is
appropriate.
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Table 3: Discriminant Validity

Evaluation of structural model

Two tests are required to evaluate the structural
model: path coefficient importance and R2 (Chin,
2010; J. F. Hair et al., 2019). R2 might vary based
on the study topic (J. F. Hair et al., 2019). R2 values
of 0.67, 0.33, and 0.19, respectively, indicate
extensive, moderate, and poor levels of R2 (Chin,
2010). In behavioral research, however, an R2 of
0.20 is considered adequate (J. F. Hair et al., 2019;
Kock, 2015). In this research, the R2 values for
economic empowerment, economic inequality,
and financial inclusion were 0.05, 0.06, and 0.20,
respectively. Each predicted association in the
model has an estimated path coefficient and
accompanying p-value. The R2 coefficient for
financial inclusion in our model for  the
endogenous construct is 0.19, which is a
reasonable value for behavioral studies.

The second step of PLS-SEM, also known as the
evaluation of the structural model and the
outcomes of hypothesis testing, is shown in Table
4 and Figure 1. Both Hypothesis 5 (β5 = 0.05, p =
0.55) and Hypothesis 2 (β2 = -0.07, p = 0.10) had
associated p-values that were more than 0.05, as
seen in the table. Because of this, the hypotheses
were shown to have no meaningful relationship
and were thus rejected. It was expected that H1
(β1 = 0.24, p = 0.00), H6 (β6 = 0.23, p = 0.00), H4
(β4 = 0.32, p = 0.00), and H3 (β3 = 0.14, p = 0.00)
would all be positive, and the data supported
these hypotheses considerably, having a p-value
that was less than 0.01. The related p-values of
H7 (β=  -0.25,  p =  0.00) were less than 0.01.
However, the sign is negative, which varies from
the predicted association. Although it was
predicted that the interactions outlined in H7
would have a favourable effect, the findings show
that they have a substantial adverse effect
instead.

Table 4: Results of Path Relationships
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Figure 1: Path Model

Discussion
According to Hypothesis 1, there is a positive
association between access and financial
inclusion. This implies that while the introduction
of innovative practices and technological
advancements in banking services to facilitate
financial inclusion can be seen as one side of the
coin, its success is also dependent on the
accessibility of these financial services by the
targeted population, which primarily consists of
local masses including low-income, marginalised,
and tribal groups in terms of awareness, reach,
and interest to participate. Consequently, we may

infer that an increase in the access rate to financial
services by targeted clients such as low-income,
disadvantaged, and indigenous groups leads to
an increase in financial inclusion.

The second hypothesis asserts a positive link
between availability and financial inclusion;
however, the path coefficient reveals that the
opposite—a negative relationship—does exist in
this particular research. These peoples live in
extremely backward areas where there are nearly
no resources to facilitate or support banking
services like a lack of electricity, communication,
transportation, internet connection, and bank
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branches or banking institutions. The results
demonstrate that there is a lack of availability of
financial services among low-income,
marginalized, and tribal groups; because of this,
the reason for this is that these peoples live in
areas where there are almost no resources that
can facilitate or support banking services.

According to hypothesis 3, there is a positive
association between usage and financial
inclusion. Developing cutting-edge technology
in the banking industry has simplified the
processes and procedures for everyone to access
financial services, resulting in less paperwork
since nearly everything is quickly moving to
paperless. Additionally, we may see a very high
reaction and degree of customer satisfaction for
adopting cutting-edge financial services.
Consumers’ use of banking services on the
ground, particularly low-income, marginalized,
and indigenous groups, has multiplied, which
may also be seen as a significant indicator of
expanded financial inclusion. Therefore, we may
conclude that greater use of financial services is
directly and favorably related to economic growth.

According to hypothesis 4, there is a
positive relationship  between  quality  and
financial inclusion. The findings demonstrate that
as times change, the general public uses new and
advanced technology to apply financial services
in an increasingly advanced manner, streamlining
eligibility requirements and facilitating universal
access to banking services, which in turn
encourages the provision of higher-quality
financial services. Therefore, it can be said that
the improvement in financial or banking services
can be seen as encouraging low-income or tribal
groups to participate more actively at the local
level. This is because the processes for receiving
services have become simpler, leading to
increased financial inclusion.

Hypothesis 6 shows a positive link between
financial inclusion and economic empowerment.
This means that both government and private
institutions are making more people aware of the
need for local banking services, which will help
the country’s people and economy. Their main

goal is to get everyone connected to banking
services so that financial inclusion can be
promoted on a large scale. This will help low-
income, marginalized, and tribal groups in
backward areas become more economically stable
and secure. So, we can say that there is a positive
link between economic empowerment and
financial inclusion because if economic
empowerment goes up, financial inclusion will
go up, and vice versa.

According to hypothesis 7, there is a statistically
significant inverse link between economic
inequality and financial inclusion. This suggests
that when financial inclusion in tribal communities
develops, there is little economic disparity. This
suggests that income gaps contr ibute to
economic inequality, and low-income people’s
engagement in economic activities is still
relatively constrained due to their widespread
poverty. This becomes the main cause of their
inadequate level of financial activity engagement,
which harms their financial inclusion. The
substantially diminishing financial inclusion rate
among low-income, excluded, and ethnic
communities may thus be attributed to economic
inequality.

Conclusions and Limitations
The findings of this research led to the
development of an integrated model that includes
aspects of economic inequality, financial
inclusion, and economic empowerment. It was
revealed that financial inclusion affects both
economic empowerment and economic inequality.
The findings of this study have immediate
implications for policymakers, banks, and other
service providers, and they also have a significant
impact on the researchers working in the field of
financial inclusion. Primary data were used in the
current investigation. The research looked at the
most important tribal districts in the UT of Jammu
and Kashmir, which were Rajouri and Poonch
from the Jammu area, Anantnag and Bandipora
from the Kashmir region, and they were all
included. For the chosen samples, convenient
sampling was carried out using a previously
tested questionnaire. For the purpose of
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quantifying the qualitative responses, a Likert
scale with five points was utilized. In order to
verify the hypothesis, PLS-SEM was used.

The most important finding of this research was
that financial inclusion significantly impacts
economic inequality. This finding can play a
significant part in the inclusive growth of the
economically disadvantaged and underprivileged
parts of the economy by increasing the amount
of money that can be spent easily in
tribal households.  Inclusion  in  the  financial
system significantly and negatively impacts
economic inequality. The tribal population has a
particularly significant manifestation of inverse
financial inclusion and income inequality.
Financial education-based policies may be
designed by the government and financial service
providers to address the issue of economic
inequality. These policies are intended to enhance
the socioeconomic situation of the tr ibal
community in Jammu and Kashmir. Inclusion in
financial markets and empowerment in economic
decision-making has been shown to have a strong
and beneficial link. Because of this, appropriate
financial decisions may lead to more efficient
operation of business activities. However, the
choices that tribal populations make about their
finances are more likely to include applying
financial resources to their businesses, which
eventually results in a better degree of financial
well-being. Because of its lack of statistical
significance, the tribal population must be
prioritized by policymakers in terms of
accessibility to affordable economic
determinants and the availability of such
determinants. As a result, authorities and the
banking industry may be able to bring more
individuals who do not even have a basic
understanding of finance into the formal banking
system. It has been shown once again that
financial inclusion may be improved by
increasing both the number of people who have
access to and the quality of the financial services
they use. The number of initiatives that are now
being planned to enhance financial inclusion for
individuals currently excluded from accessing
financial resources suggests that these findings

should be of significant relevance to policymakers
in developing nations. The government of India
has taken a number of steps over the years in
recognition of the wide-ranging positive effects
that financial inclusion can have on economic
growth. However, a significant portion of the
country’s population still lacks access to even
the most basic financial services, contributing to
the perpetuation of the cycle of poverty.
Suppose policymakers can boost financial
inclusion among marginalised or  tr ibal
populations by even a tiny amount. In that case,
it has the potential to be beneficial in lowering
income disparity, and it also has the potential to
contribute to greater standards of life in these
areas.

The findings of this research were determined by
the information obtained from the members of
the tribal people. As a result, further research
might acquire data from other disadvantaged
populations who have been financially excluded.
The scope of the study was limited to determining
relationships between financial inclusion,
economic empowerment, and economic
inequality; however, the interrelationships
between the determinants of financial inclusion,
economic inequality, and economic empowerment
were not investigated. The study focused on
establishing relationships between financial
inclusion, economic empowerment, and economic
inequality. As a result, work that will be done in
the future on study may be expanded to
investigate the interaction among these
components.

References
Bhat, A. A., Majumdar, K., & Mishra, R. (2020).
Local support for tourism development and its
determinants: an empirical study of Kashmir
region. Asia Pacific Journal of Tourism
Research, 25(11), 1232-1249.
Bagli, S. (2015). A Study of Financial Exclusion of
Cycle-Rickshaw Pullers in Purulia Town, West
Bengal. Business Spectrum, 5(2), 266-292.
Bagozzi, R. P., & Yi, Y. (1988). On the evaluation
of structural equation models. Journal of the
academy of marketing science, 16(1), 74-94.

117-128



Srusti Management Review Vol. XVII, Issue - I, Jan. - Jun. 2024, PP | 126

Bank, W., & Bank, W. (2014). Global monitoring
report 2014/2015: ending poverty and sharing
prosperity: The World Bank.
Bateman, M., Duvendack, M., & Loubere, N.
(2019). Is fin-tech the new panacea for poverty
alleviation and local development? Contesting
Suri and Jack’s M-Pesa findings published in
Science. Review of African Political Economy,
46(161), 480-495.
Blancher, M. N. R., Appendino, M., Bibolov, A.,
Fouejieu, M. A., Li, M. J., Ndoye, A., . . .
Sydorenko, T. (2019). Financial inclusion of
small and medium-sized enterprises in the
Middle East and Central Asia: International
Monetary Fund.
Boukhatem, J. (2016). Assessing the direct effect
of financial development on poverty reduction
in a panel of low-and middle-income countries.
Research in International Business and Finance,
37, 214-230.
Bruhn, M., & Love, I. (2014). The real impact of
improved access to finance: Evidence from
Mexico. The Journal of Finance, 69(3), 1347-
1376.
Brune, L., Giné, X., Goldberg, J., & Yang, D. (2011).
Commitments to save: A field experiment in rural
Malawi. World Bank Policy Research Working
Paper(5748).
Cartas, M. J. M., Amidžic, G., Massara, M. A., &
Mialou, A. (2014). Assessing countries’ financial
inclusion standing-A new composite index.
International Monetary Fund.
Chakrabarty, M., & Mukherjee, S. (2022).
Financial inclusion and household welfare: an
entropy-based consumption diversification
approach. The European Journal of
Development Research, 34(3), 1486-1521.
Chibba, M. (2009). Financial inclusion, poverty
reduction and the millennium development goals.
The European Journal of Development
Research, 21(2), 213-230.
Chin, W. W. (2010). How to write up and report
PLS analyses Handbook of partial least squares
(pp. 655-690): Springer.

Chou, C.-P., & Bentler, P. M. (1995). Estimates
and tests in structural equation modeling.
Claessens, S., & Perotti, E. (2007). Finance and
inequality: Channels and evidence. Journal of
comparative Economics, 35(4), 748-773.
Cnaan, R. A., Moodithaya, M., & Handy, F. (2012).
Financial inclusion: lessons from rural South
India. Journal of Social Policy, 41(1), 183-205.
Demirgüç-Kunt, A., & Klapper, L. (2013).
Measuring financial inclusion: Explaining
variation in use of financial services across and
within countries. Brookings papers on economic
activity, 2013(1), 279-340.
DemirguÌcÌ¹-Kunt, A. ł., Beck, T., & Honohan, P.
(2008). Finance for all?: Policies and pitfalls in
expanding access: World Bank.
Demirgüç-Kunt, A., Klapper, L. F., Singer, D., &
Van Oudheusden, P. (2015). The global findex
database 2014: Measuring financial inclusion
around the world. World Bank Policy Research
Working Paper, (7255).
Dixit, R., & Ghosh, M. (2013). Financial inclusion
for inclusive growth of India-A study of Indian
states. International Journal of Business
Management & Research, 3(1), 147-156.
El Zoghbi, M., Holle, N., & Soursourian, M. (2019).
Emerging Evidence on Financial Inclusion.
Emerging Evidence on Financial Inclusion.
Fouejieu, A., Sahay, R., Cihak, M., & Chen, S.
(2020). Financial inclusion and inequality: A cross-
country analysis. The Journal of International
Trade & Economic Development, 29(8), 1018-
1048.
Ghosh, S., & Sahu, T. N. (2020). How financially
inclusive the Asian’s are–an empirical analysis.
Rajagiri Management Journal, 14(1), 49-69.
Goel, S., & Sharma, R. (2017). Developing a
financial inclusion index for India. Procedia
computer science, 122, 949-956.
Group, W. B. (2013). Global financial
development report 2014: Financial inclusion
(Vol. 2): World Bank Publications.

117-128



Srusti Management Review Vol. XVII, Issue - I, Jan. - Jun. 2024, PP | 127

Gupte, R., Venkataramani, B., & Gupta, D. (2012).
Computation of financial inclusion index for India.
Procedia-Social and Behavioral Sciences, 37,
133-149.
Hair, J., Anderson, R., Babin, B., & Black, W.
(2010). Multivariate data analysis: A global
perspective (Vol. 7): Pearson Upper Saddle River:
NJ.
HERISPON, H. (2019). The Effect of Financial
Inclusion and Banking Behavior on Household
Debt Behavior. JEBI (Jurnal Ekonomi dan Bisnis
Islam), 4(1), 51-64.
Hung, K., Sirakaya-Turk, E., & Ingram, L. J. (2011).
Testing the efficacy of an integrative model for
community participation. Journal of Travel
Research, 50(3), 276-288.
Johnson, S., & Nino-Zarazua, M. (2009). Financial
access and exclusion in Kenya and Uganda,
document de travail N 1. Center for Development
Studies (CDS), University of Bath, Bath Papers
in International Development.
Karmakar, K., Banerjee, G., & Mohapatra, N.
(2011). Towards financial inclusion in India:
SAGE Publications India.
Khan, A., Mubarik, M. S., & Naghavi, N. (2023).
What matters for financial inclusions? Evidence
from emerging economy. International Journal
of Finance & Economics, 28(1), 821-838.
Kim, J.-H. (2016). A study on the effect of financial
inclusion on the relationship between income
inequality and economic growth. Emerging
Markets Finance and Trade, 52(2), 498-512.
Kim, W., Jun, H. M., Walker, M., & Drane, D.
(2015). Evaluating the perceived social impacts
of hosting large-scale sport tourism events: Scale
development and validation. Tourism
management, 48, 21-32.
Klapper, L., El-Zoghbi, M., & Hess, J. (2016).
Achieving the sustainable development goals.
The role of financial inclusion. Available online:
http://www. ccgap. org. Accessed, 23(5), 2016.
Kock, N. (2015). Common method bias in PLS-
SEM: A full collinearity assessment approach.
International Journal of e-Collaboration (ijec),
11(4), 1-10.

Kumar Vaid, Y., Singh, V., & Sethi, M. (2020).
Determinants of successful financial inclusion in
low-income rural population. The Indian
Economic Journal, 68(1), 82-100.
Lal, T. (2021). Impact of financial inclusion on
economic development of marginalized
communities through the mediation of social and
economic empowerment. International Journal
of Social Economics, 48(12), 1768-1793.
Le, T.-H., Le, H.-C., & Taghizadeh-Hesary, F.
(2020). Does financial inclusion impact CO2
emissions? Evidence from Asia. Finance
Research Letters, 34, 101451.
Levine, R. (1997). Financial development and
economic growth: views and agenda. Journal of
economic literature, 35(2), 688-726.
Muralidhar, S. H., Bossen, C., & O’neill, J. (2019).
Rethinking financial inclusion: From access to
autonomy. Computer Supported Cooperative
Work (CSCW), 28(3), 511-547.
Muthen, B., & Kaplan, D. (1992). A comparison
of some methodologies for the factor analysis of
non normal Likert variables: A note on the size of
the model. British journal of mathematical and
statistical psychology, 45(1), 19-30.
Nandru, P., & Rentala, S. (2020). Demand-side
analysis of measuring financial inclusion: Impact
on socioeconomic status of primitive tribal
groups (PTGs) in India. International Journal
of Development Issues, 19(1), 1-24.
Nandru, P., Chendragiri, M., & Velayutham, A.
(2021). Examining the influence of financial
inclusion on financial well-being of marginalized
street vendors: An empirical evidence from
India. International Journal of Social
Economics, 48(8), 1139-1158.
Neaime, S., & Gaysset, I. (2018). Financial
inclusion and stability in MENA: Evidence from
poverty and inequality. Finance Research
Letters, 24, 230-237.
Network, O.-D. G. E. (2011). Women’s economic
empowerment. Issues paper: Paris: OECD-DAC
Gender Equality Network (GENDERNET). https:/
/www. oecd. org ….

117-128



Srusti Management Review Vol. XVII, Issue - I, Jan. - Jun. 2024, PP | 128

Park, C.-Y., & Mercado Jr, R. (2018). Financial
inclusion, poverty, and income inequality. The
Singapore Economic Review, 63(01), 185-206.
Park, C.-Y., & Mercado, R. (2015). Financial
inclusion, poverty, and income inequality in
developing Asia. Asian Development Bank
Economics Working Paper Series(426).
Peachy, S., & Roe, A. (2006). Access to finance:
what does it mean and how do savings banks
foster access: WSBI, World Savings Banks
Institute Bruxelas.
Ramji, M. (2009). Financial inclusion in Gulbarga:
Finding usage in access. Center for Micro
Finance Working Paper, 26.
Rastogi, S., & E, R. (2018). Financial inclusion
and socioeconomic development: Gaps and
solution. International Journal of Social
Economics, 45(7), 1122-1140.
Roa, M. J. (2015). Financial inclusion in Latin
America and the Caribbean: access, usage and
quality (Vol. 10): CEMLA Mexico, DF.
Sahay, M. R., Cihak, M., N’Diaye, M. P., Barajas,
M. A., Mitra, M. S., Kyobe, M. A., . . . Yousefi, M.
R. (2015). Financial inclusion: can it meet
multiple macroeconomic goals? : International
Monetary Fund.
Sahoo, A. K., Pradhan, B. B., & Sahu, N. C. (2017).
Determinants of financial inclusion in tribal
districts of Odisha: An empirical investigation.
Social Change, 47(1), 45-64.
Sanjaya, I. (2014). Financial inclusion and
inclusive growth as a poverty alleviation strategy
in Indonesia. Bogor, Indonesia: Bogor
Agricultural University.

Sarma, M. (2008). Financial inclusion and
development: A cross country analysis.
Sarstedt, M., & Cheah, J.-H. (2019). Partial least
squares structural equation modeling using
SmartPLS: a software review: Springer.
Schmied, J., & Ana, M. (2016). Financial inclusion
and poverty: The case of Peru. Regional and
Sectoral Economic Studies, 16(2), 29-40.
Senyo, P. K., Gozman, D., Karanasios, S., Dacre,
N., & Baba, M. (2023). Moving away from trading
on the margins: Economic empowerment of
informal businesses through
FinTech. Information Systems Journal, 33(1),
154-184.
Tabachnick, B. G., Fidell, L. S., & Ullman, J. B.
(2007). Using multivariate statistics (Vol. 5):
pearson Boston, MA.
Thathsarani, U., Wei, J., & Samaraweera, G. (2021).
Financial inclusion’s role in economic growth and
human capital in South Asia: an econometric
approach. Sustainability, 13(8), 4303.
Thorat, U. (2010). Financial regulation and
financial inclusion: Working together or at cross-
purposes. In Tenth Annual International
Seminar on Policy Challenges for the Financial
Sector.
World Bank. (2014). Global Survey on Consumer
Protection and Financial Literacy: Oversight
Frameworks and Practices in 114 Economies.
Zhu, B., He, J., & Zhai, S. (2019). Does financial
inclusion create a spatial spillover effect between
regions? Evidence from China. Emerging
Markets Finance and Trade, 55(5), 980-997.

117-128


